Terms and Conditions:

THIS CONTRACT IS ENTERED INTO BETWEEN CORRESPONDENT OF EUROMA

AND ………………………………………………………………………………………………………………………….
Our correspondent  act as agents for the applicant in providing research of accommodation and ancillary services upon the applicant arrival in the United Kingdom for a fee. Our correspondent  provides an initial interview service with the prospect of employment for no fee.

Upon signing this Agreement the applicant accepts the terms and conditions contained herein and confirms that he/she will strictly comply with them.

1.
OUR CORRESPONDENT OBLIGATIONS 

1.1 To try its best endeavours to find suitable accommodation for the applicant upon arrival.

1.2 To research and find suitable employment for the applicant (not subject to a fee)

1.3 To organise employment interviews. (not subject to a fee)

1.4 To provide an English course if the applicant is not proficient in basic English to meet employment requirements.

1.5 To guarantee suitable employment within three weeks of arrival. Where paragraph 1.4 applies the three weeks period starts on completion of the English course.

2.
APPLICANT OBLIGATIONS

2.1 To pay our correspondent  its accommodation agency fee: failure to pay upon arrival or in advance will result in the suspension of all our correspondent  services until payment is received.

2.2  a) Where payment is made by bank transfer before arrival our correspondent  will require confirmation in writing by the applicants bank of the transfer in advance or upon arrival.

b) Failure to provide written confirmation from the applicants bank, our correspondent  will require immediate cash payment of the accommodation agency fee upon arrival.

c) Where applicant makes a cash payment on arrival due to the applicant or the applicants bank being unable to confirm the transfer, our correspondent  will refund within 7 days any overpayment once it has received confirmation of the bank transfer.

2.3 To attend all interviews organised by our correspondent  .

2.4 To follow the advice provided by our correspondent  for interviews.

2.5 To attend English courses if required by our correspondent  .

2.6 Where the applicant is able to find employment without the assistance of our correspondent  , there is no reimbursement of the accommodation agency fee. (refer to paragraph 1.2 – 1.3)

2.7 Where the applicant completes eight hours or less training/trial period but is not successful our correspondent  will continue to research alternative employment for the applicant.

2.8 Where the applicant completes training/trial period for more than eight hours and is unsuccessful our correspondent  will not research alternative employment for the applicant.

Signed by Mr Christophe Chami
Signed by 

For & on behalf of

Our correspondent  
3. TERMINATION OF CONTRACT
Our correspondent  will cease all services and will not be liable to compensate or reimburse the applicant in the following circumstances:

3.1 The applicant fails to attend, participate or complete an English course when required.

3.2 The applicant fails to attend an interview.

3.3 The applicant refuses to accept and adopt advice provided on interviews.

3.4 The applicant refuses to accept employment offered after interview.

3.5 Where the applicant has been offered employment but is delayed or terminated for the following reasons:

a) The applicant failure to provide bank account details to the employer.

b) The applicant failure to provide national insurance number detail to the employer.

c) The applicant failure to provide references for a period of five years to the employer.

d) The applicant failure to provide the disclosure certificate to the employer.

e) The applicant leaves employment without providing their employer the correct contractual notice period.

3.6 The applicant loses their employment for the following reasons:

a) Resignation where the applicant leaves employment without serving the contractual period or leaves for personal reasons.

b) Dismissal

c) The employer is closing down.

4. RESTRICTIONS

4.1 Our correspondent  is not liable to pay compensation or remuneration for the first 3 weeks period upon the applicant arrival during employment research or where the applicant is subject to paragraph 1.4 and 1.5.

4.2 Once the applicant has completed their two weeks training, Our correspondent  confirm the employer will offer a full time position at thirty hours or less per week except employment in a fast food outlet which will be for twenty hours or less per week.

4.3 Our correspondent  will not be liable for loss of earnings due to less hours worked than those referred to in paragraph 

4.4 Where the applicant is not satisfied with their employment due to the number of hours employed (where above or below the minimum) Our correspondent  will not find alternative employment.

4.5 Where the applicant accepts accommodation provided by our correspondent , our correspondent  will not compensate or reimburse the applicant if he/she leaves the accommodation.

5. REFUND POLICY:

5.1 Where the applicant is unable to find suitable employment within three weeks (subject to any exclusion) our correspondent  may as a sign of good will refund the applicant accommodation agency fee.

5.2 The refund policy is restricted to paragraph 5.1, Our correspondent  will not be liable for incidental costs incurred by the applicant such as a accommodation, travel or loss of earnings.

5.3 In circumstances of illness, accident or family bereavement within the first three weeks of arrival our correspondent  may refund the applicants agency fee at its discretion.

I confirm I have read and understood the terms of this agreement, I acknowledge and accept the terms herein.

DEFINITIONS

Ancillary Services: assistance with bank accounts applications, national insurance application, tax refund forms, help outside office hours.

Cease all services: inclusive of but not restricted to finding accommodation, alternative employment or employment research, interviews, administrative assistance.

Compensate or reimburse: pay any type of financial penalty including but not restricted to agency fee, accommodation costs, travel expenses including travel to England, food, bills, medical expenses and legal costs. 

This agreement shall be governed by and construed in accordance with English law and each party agrees irrevocably submit to the exclusive jurisdiction of the English courts as regards of any claim or matter arising under this agreement

Signed by Mr Christophe Chami
Signed by ……………………………………

