GENERAL TERMS AND CONDITIONS 
JOB PROGRAM SPAIN 

THE APPLICANTS 

The Job Program is addressed to Young People from the EU, Switzerland, Iceland; Norway aged 18 up to 29. The applicants must have good Spanish skills, low intermediate or basic level need to compromise to take a Spanish Language Course. Our correspondent reserves the right to decide if a participants needs to take extra language course if considers that the level is not enough to start working. The participants must be open minded and show respect for a different culture. They should be committed to experience all the aspects of the Program. The participants entrust to respect local civil law, customs and culture and declare hereby to be personally responsible for the consequences of any misconduct, their actions and/or behaviour. 

APPLICANTS SHOULD KNOW - LIABILITIES 
· Our correspondent reserves the right not to accept applicants that do not fulfil the requirements

· Participants could have a city preference but final destination will be decided by our correspondent, as this will depend on the work availability as to the time of the year
· The Job program is a real life experience in the working world in Spain, it is not a holiday program 

· Participants must be ready and motivated to work. 
· Work can be fun, interesting but there will be hard period in which participants must out and extra effort to make sure that their experience becomes successful
· Jobs, salaries and working shifts will be different from one to another participant 

· The job placement proposed will depend directly on Spanish level, experience and jobs available on desire period of arrival to Spain. 

· Participants must be open and flexible to work anywhere and in any position within the hospitality and service industry as well as to follow any task work demanded by the employer.
· All the participants working within hospitality industry must take the health and safety course, which costs 35 €.
· Our correspondent cannot be held responsible to the type of job assigned  and if the participant does not like it.
· Participants should bring around 600-800 €, as they will have to pay for the expenses, accommodation, food, etc. before they get their first pay check. 

· Spain is a prime tourist destination, so participants should be aware that they might have to speak different languages at work 

· Participants should be aware that this is not a money making experience, it is an experience in the working life as well as to improve Spanish skills. 

· To avoid misunderstandings: participants must be aware that travelling, holidays, studies, job interviews back home are no excuses for leaving the program before ending the contractual compromise (Job and accommodation if requested), all year round.

· During the summer participants must fulfil their stay until 1st Week of September. 
· If participants do not accomplish the compromise and contarct with the cooperating employer, leaving the job on their own will, as not giving them of the 15 days notice resignation notice, the employers will have the right to keep 50 % of the last salary.
· The participant must indemnify us and keep the company fully and effectively indemnified against any loss or damage to any property, injury or death of any person caused by his/her negligent act, omission or wilful misconduct. 

· Our correspondent nor its Agents will be liable in any respect should it become necessary to withdraw a service as a result of industrial dispute or causes beyond the control of our correspondent, as well as for any loss or damage caused as a result of ‘Force Majeure’ such as strikes, war, riots, floods, file of regulation of employment from a company or any other circumstances beyond our control 

· Our correspondent will not be held liable for any expenses or inconveniences caused to any participant who has been expelled from a course, the apartment, form the job as a result of unreasonable or unsociable behaviour or as breaching the terms and conditions agreement reasonable standard of conduct and expel such a person from the program and the accommodation without any rights to claim our correspondent or its agents. 
· Our correspondent nor its Agents will be liable in any respect in case a participant has been fired or not pass the trial period, (15 days, as per the Spanish Law) as this always will depend on personal attitude towards work as well as participant’s skills and level of Spanish 

· Our correspondent reserves the right to resign the program , those participants that do not have enough level of Spanish or the right attitude to develop the work experience correctly, in this case participants will have not right to claim to Our correspondent or its Agents. 

INSURANCE 
All the participants must travel to Spain with travel insurance, covering medical care, civil responsibility against third parties and repatriation costs, for the length of the stay. Our correspondent will not be held responsible for medical fees, loss of earnings, repatriation costs, accidents at work and elsewhere. Applications without a Travel Insurance will not be accepted.
APPLICATIONS AND DEADLINES 
Minimum 2 months before arrival. We place participants all year round.
ARRIVALS 
The participants should not book the air ticket until has received confirmation of date of arrival to the program. 

The participant should arrive when is required to do so. Changes of the date of arrival by the participant might provoke missing the offer/interview assigned, and we cannot guarantee another offer. Our correspondent will not be responsible for any expenses caused by early or late arrivals. Arrivals after 19.00 or weekend 50 EUROS extra will be charged.
JOB OFFER 
• Our correspondent pre arranges the job offers. Upon arrival all participants will have a meeting with their Future employer 

• Under the Spanish Law all participants will have 15 days trial period 

• The job offers are pre-arranged, prior to the departure of the applicant from home country. Sometimes pre-arranged offers or interviews, might be cancelled, modified or replaced. We cannot be held responsible for any changes in the planning of job meetings however we will find other alternatives. 
CONTRACTUAL CONDITIONS 
The contractual employment conditions will be among the participant and the employer. Our correspondent will not be responsible if a job contract expires before the end of the participant’s stay. Our correspondent is not a job agency. Our correspondent will not have the obligation to find another job if participants are fired, not pass the trial or leave the job assigned by their own will. In that case Our correspondent could assist, but cannot guarantee, to find a new job and will charge Euro 150. Participants must accomplish with their contractual commitments with the Employers. Any participant wishing to leave an employment must give at least 15 days termination notice, informing to the employer and to our correspondent. In the event the participant decides to leave the job without a justifiable and major reason and not giving the 15 days termination notice.. We cannot be held responsible in the event that none of our co-operating placement providers accept to employ a participant. Obtaining a Job depends directly of the participant’s personal qualifications, on the market’s employment offer, as well as on the private interview between the participant and the employer and the 15 days trial. Our correspondent will not be responsible for collecting the last salary of the participants.
WORKING HOURS 
The hours of work, are also dependent on the placement providers needs. We cannot guarantee full time hours. Split shifts (working during the morning, a long break in the afternoon and then another shift in the evening) are common in hospitality industry. Applicants may work very long hours, and may be asked to stay longer than they are originally told. Extra hours are not usually paid. 

TYPE OF WORK 
We cannot guarantee that the applicants will have the specific job that they want, as it depends on the placement providers needs at that time. We cannot guarantee that the jobs will have direct contact with customers and clients, will depend on the job position. Participants confirm that they have been informed that during the placement they may be asked to do a number of different tasks. They might change around and perform a variety of duties. It is not usually possible to tell them what they will be doing before arrival. They may be expected to perform any type of task within the Restaurant, Cafeteria, Hotel etc. any t as: waiter, cleaning, washing, Kitchen assistant, Housekeeping duties, laundry, etc. As the objective is to fulfil a work experience in any placement within the hospitality, restaurant and other service industry Participants must be ready to work anywhere. The objective is to have a work experience in a foreign country “no matter what type of job you develop”. The job is not a Language School. The program is the complete experience, not to practice enough Spanish at work will not be a justifiable reason to leave the job. 

COMPLAINTS AND PROBLEMS AT WORK 
Complaints, problems or any issue about any aspect of the work, participants must please speak to the manager. If a participant has spoken with the manager and the problems still exist, then our correspondent will try to help them resolve the issues. 
ACCOMMODATION - RESIDENCE 
It is not mandatory to participate in the program, except in those placements where cooperating employer require that participants stay within our correspondent residences. If a participant does not require our accommodation and cannot find a place to stay, this will be the participant’s full responsibility. There is limited availability in our correspondent residences. In summer if accommodation is fully booked we can offer host family accommodation, also upon request with a different cost. If accommodation is booked before arrival, the participant will book for the entire stay. A rental agreement will be signed. 

Our correspondent accommodation is for the propose of the work program, it is not a holiday residence. Participants that have finish their job contract and wish to stay in the residence for holidays will have to inform our correspondent and this will be possible depending on availability, specially on high season. The priority will be for participants with job contracts and that are coming for the work program.
THE RESIDENCE 
The facilities and equipment vary from one residence to another; all the residences are shared with other participants. The residences are, fully furnished, basic furniture, living room, and kitchen (wash machine, iron etc., not vacuum cleaner). Kitchen utensils will not include blender, cake pans, kitchen scales and other that are not prime needed. Accommodation in double room, some triples available high season .Low season from 01 October to 01 June some single rooms available. Participants should bring bed linen and towels, our correspondent will provide blankets. Participants are responsible for the cleanliness of the accommodation they live in; this includes a shared responsibility for the bathroom, kitchen and common areas 

GUESTS IN THE RESIDENCE 
Guests can be accepted to stay in the residence for an agreed period of time, if there are beds available, always with the inexcusable consent of our correspondent at the cost of 15 €o per night / 20€uro June / July / August. Always under request to our correspondent. In the event of not fulfilling this rule, our correspondent will have the right to terminate the contract and participants will loose their caution deposit.
CAUTION DEPOSIT 
Participants that request accommodation will have to pay, before arrival, by bank transfer or cash upon arrival the amount of 300 €. Participants will have to sign a rental agreement for the entire stay in the program, and will accept the terms and conditions included. At the end of the stay, after return of the keys caution deposit will be refund to participants that have fulfilled and accomplishment of rental agreement, as well as to return the accommodation in good cleaning conditions, no damages, clean walls, good conditions of the furniture and electric devices. In case of not fulfilling the rental agreement, our correspondent will have the right not to return the caution deposit. If the accommodation cleaning conditions is not right, if there are any damages our correspondent will have the right to keep from 30% of the caution deposit up to 100% cover all the costs. 

RENT 
First month rent must be paid before arrival. Rent for the second and the following months of your stay is payable in advance and this prior to the 5th day of the month you are paying for. If the participant does not pay the rent on the 5 days of the month, there will be a 10 € extra charge per day. There will be no refunds for those nights you might have cancelled during the last month of your rental agreement. In the event the keys being stolen or lost, our correspondent will charge 25 €. After fulfilling the contract extra nights will be charged at (High season, 20 EUROS (1st. July to 31st. August), low season 15 € per extra night. If a participant does not accomplish the contract of the last month agreement, our correspondent reserves the right to charge the full month rent.
PAYMENTS 
The Program fee: 100% before arrival to Spain Accommodation (if booked) and Caution deposit: Deadline 2 weeks before arrival 
CANCELLATION FEES 
	After acceptance on the program 
	100 € 

	From 6 to 4 weeks before arrival 
	250 € 

	From 4 weeks – to arrival date 
	100% of the application and 50% of the accommodation

	After job placement confirmation 
	100% of the application and caution deposit


RESPONSABILITIES 
Our correspondent keeps the right to dismissed any application and expel from the program those participants that do not accomplish the general terms and condition and that do not have a respectful behaviour during the course, work and within accommodation with roommates. These terms and conditions include the agreement to respect and fulfil the general rules of the program including the working contract with the employers. Participants expelled from the program will not have any right to claim and reimbursement. Our correspondent and its agents can not be held responsible for any dispute at working place. Our correspondent will only admit and investigate formal claims presented in writing during the program attendance while in Spain.
LEGAL INTERPRETATION 
Interpretation of these conditions and any type of dispute will be made according to the Laws of Spain. Any discrepancy will be dispute on the local court of Marbella
DECLARATION 
I the undersigned declare that the information given on this application is true and correct and I have fully understood the “Terms and conditions” of the Job Program Spain 2009, I declare that I have read understood, sign that I agree with them and I compromise to fulfil the Terms and Conditions” Job Program Spain 2009 . 

Name and last name :
Home Address :
Passport Number :
Arrival date 
Departure date: 
Signature:
